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Windows XP will not recognize a USB device 
due to a conflict with drive naming. 

 
 
At your computer’s “Desk Top” screen - Right Click on “My Computer” 
 
Select “Manage” 
 
The Computer Management” window will open.   

 
 
Expand the folder called “Storage” 
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Select “Disk Management” 

 
 

 
On the right side of the screen will be a graphic representation of your drives.  Select the drive you wish to change and right click on it and you will 
get s small window that has “Change Drive Letter and Paths”.  Select this choice. 
 
Then select the button in the new window that labeled “Change…”  
 
On the right side of the “Change Drive Letter or Path” you will see the drive letter in a small window and a down arrow to the right of the drive letter.   
 
Select the down arrow and pick the new drive letter you wish.  Then Select “OK”.  The Confirmation window will come up and ask if you are sure.  
Select “Yes”.  And close the “Computer Management” window.  You are done. The drive letter is changed.  
 


